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FROM 1 NOVEMBER A
NEW LAW PROTECTS
YOU WHEN RECEIVING
AGED CARE SERVICES

WHAT IS THE STATEMENT

OF RIGHTS?

e Cestormont of Riahte exola: YOUR RIGHTS UNDER THE
e Statement of Rights explains

what you can expect when you NEW AGED BARE AET

receive government-funded aged care

services, including Commonwealth DIGNITY & RESPECT

Home Support Program (CHSP). It

Home Support Program (ChsPL 1 CHOICES & DECISIONS ABOUT YOUR OWN
respect, and fairness at all times. CARE & LIFESTYLE
TH|5 MEANS YOU: SAFE, HIGH QUALITY SERVICES

WILL GET A COPY OF YOUR RIGHTS

‘S’VHENCYZU START OR CONTINUE PROTECTION OF YOUR PRIVACY &
ERVICE
« WILL FIND THEM CLEAR & EASY TO PERSONAL INFORMATION
UNDERSTAND
« WILL BE SHOWN RESPECT FOR YOUR SPEAK UP OR COMPLAIN WITHOUT FEAR
IC::IE.';::E;I?:QCSZKGROUND & PERSONAL OF CONSEQUENCES
« CAN TELL US, OR MAKE A COMPLAINT,
IF YOU FEEL YOUR RIGHTS ARE NOT STAY CONNECTED WITH FAMILY,
BEING UPHELD FRIENDS, PETS, CULTURE & COMMUNITY

e CAN RECEIVE INFORMATION IN OTHER
LANGUAGES, EASY-READ OR LARGE
PRINT FORMATS

HAVE QUESTIONS, NEED HELP?
Q® CALL LINK: 1300 546 528
© SUPPORT@LCT.ORG.AU




