Statement of Principles

LINK Community & Transport exists to relieve disadvantage, isolation and barriers to
participation by providing accessible community transport, in-home support, social
connection opportunities and volunteer-supported services that enable people to live safely,
independently and well in their own homes and communities.

In fulfilling this purpose, LINK is guided by the following principles aligned with the Aged
Care Act 2024.

Relief of Disadvantage and Social Connection

e Prioritise services for older people, people with disability, carers and those experiencing
vulnerability or isolation.

o Enable participation in health care, family life, community activities and everyday living.
e Support independence and ageing in place.

Rights-based and Person-centred Services

¢ Place individuals at the centre of decisions about their support.

« Uphold dignity, choice, cultural safety and diversity.

o Deliver services that strengthen wellbeing and meaningful connection.

Safety, Quality and Continuity of Support

e Provide safe, reliable and responsive community transport, social support and in-home
services.

e Maintain strong governance, safeguarding and continuous improvement practices.
o Use feedback and evidence to improve service outcomes.

Volunteer Contribution and Workforce Capability

e Provide training, mentoring and supervision to volunteers and staff.

e Recognise volunteers as central to community-based service delivery.

o« Embed a respectful and accountable organisational culture.

Access, Information and System Navigation

e Support individuals and carers to understand and access aged care, disability and
community support systems.

e Provide practical resources that improve access to services and community
participation.

Integrity, Sustainability and Reform Readiness

e Act with transparency and responsible stewardship of public and community resources.

e Build organisational capability to respond to aged care reform and evolving community
needs.

Through these principles, LINK commits to delivering services that are trusted, inclusive and
responsive, ensuring people remain connected to their communities and supported to live
with dignity, confidence and choice.



